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You are invited  to join the following special events as 
Crowded Closet officially moves to Pepperwood Plaza.

Volunteer to help us relocate. Visit 
http://tiny.cc/OnTheMove to join move 
activities. New projects are added each 
week until Grand Opening.

Bring your donations to our new donation 
drop-off at Pepperwood Plaza beginning 
February 22. We need a large amount of 
donations to stock the Pepperwood shop 
for our Grand Opening.

Join the Crowded Closet Board in a 
special service to dedicate our new space 
on Sunday, March 24 at 4p.m. at the 
Pepperwood Plaza shop.

Mark your calendar for our 
Grand Opening Celebration 

on Monday, March 25 at 10:00am for the ribbon cutting.

Volunteers build the new sales counter for Pepperwood shop.



You are invited  to join the following special events as 
Crowded Closet officially moves to Pepperwood Plaza.

What’s New at Pepperwood
100% accessible. Automatic doors at customer entrance and donation drop-off increase accessibility for all guests. 
Now offering wider aisles throughout retail floor and wheelchair accessible dressing rooms and restrooms. 

Larger retail floor. Customers will be able to enjoy approximately 5,000 more square feet, with wider aisles for easy, 
intuitive shopping. Men’s department added, including men’s shoes, accessories, athletic wear, suits, and coats.  

More parking. More spaces to accommodate our growing family of shoppers and donors. 

Donation Drive-thru. Donors can drop-off with ease by driving through the covered lane at donation receiving. 

Welcoming volunteer breakroom. Volunteers now enter workroom into a larger, welcoming breakroom.

Opportunities to Serve
Flexible shifts for individuals, families & groups.
Cashier: Assist customers with purchases on easy-to-use cash register.

Donation Receiving: Greet donors and sort donations as they arrive.

Dressing Room Attendant: Assist customers and keep retail area tidy. 

Retail Assistants: Provide customer service and assist with displaying inventory. 

Shoe Processing: Learn how to prepare shoe donations for sale.

Silent Auction Attendant: Assist customers with Auction registration, bidding, 
and purchases.

Sporting Goods Lead Volunteer: Work with staff to improve the processing and 
displaying of sporting goods.

Email crowdedcloset.volunteer@gmail.com to plan your service. 

319-337-5924 | crowdedcloset.org
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Donation Drive-Thru Opens
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Shop operations projected for relocation in January
Construction continues at Pepperwood Plaza in Iowa City to transform the former Kmart building into the new 
Crowded Closet Thrift Shop. Some initial operations may begin relocation in January. The timeline will develop 
around occupancy date, to be confirmed. Donation receiving will continue at all stages of relocation and is projected 
to be the first phase of operations in the new shop. Grand opening date to be determined.

What will be the same?
Volunteers will continue to be the “heart and soul” of Crowded Closet. Over 250 active volunteers serve regularly, 
and hundreds more join for one-time or short-term service.

Giving to Mennonite Central Committee will continue and is projected to increase as shop activity grows. 

What will be different?
Ease of donation drop-off. Accessible drive-thru with automatic doors at donation entrance will improve service to 
donors. 

All operations under one roof. Crowded Closet presently owns the thrift shop, and a storage building across the 
street for salvage goods and seasonal inventory. The new facility unites all operations under one roof for increased 
safety and efficiency. 

Frequently Asked Questions:
Does Crowded Closet own all of the former Kmart building?  No, Crowded Closet has purchased slightly over 
50% of the building.

Is the new location bigger?  Yes, Crowded Closet currently owns 30,000 square feet (sf) with both buildings 
combined. Current retail space is 15,000 sf. The new location will be 50,000 sf: 24,000 retail, 14,000 processing and 
storage, and 12,000 sf expansion space which will be initially rented out for income.

Stay tuned to Facebook for the latest relocation updates or email crowdedcloset.volunteer@gmail.com to receive 
weekly email updates. 

Above: Architectural rendering 
of new shop. Left: Renovations 
continue at the new shop location at 
Pepperwood Plaza, 851 Highway 6 
East in Iowa City, the former Kmart 
building.
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Up-Cycle Contest
Crowded Closet received a record breaking 21 
entries for our 6th annual Up-cycle Contest. There 
were 141 votes cast October 2-4 for the Up-cycle 
contestants. Jeanine Redlinger won 1st prize with 
a suitcase she up-cycled into a doll house. Rita 
Hesson won 2nd prize with a garden sculpture.  
Thank you to all who participated in the contest.  

Serve MCC at Crowded Closet 
Volunteer Openings
Groups needed to process and stock Christmas inventory. Schedule 
your service group for any evening in November. 

Retail Assistant: Provide customer service to shoppers on 
Wednesday, Friday or Saturday mornings. 

Greeter: Welcome guests to the shop any day, Monday –Thursday. 

Donation Receiving: Greet donors and sort donations as they arrive 
on Monday afternoons. 

Cashier: Join the team of cashiers to assist customers at check out. 
Regular openings on Wednesdays, Fridays, and Saturdays. 

Workshop Processing: Prepare furniture and small appliances for 
sale on Thursday mornings. 

Email crowdedcloset.volunteer@gmail.com to schedule your service.

Staff Opening
Receiving applications for the following position:

Donation Receiving Assistant (PT): Provide donor service and 
volunteer support at donation drop-off.

ON  THE MOVE

Feb. 22 (F) Now Accepting Donations 
 at new Pepperwood location!

Feb. 25 - Mar. 2 50% off EVERYTHING
Mar. 4 - 9 75% off EVERYTHING

Relocating to Pepperwood Plaza 
to serve you better!

Mar. 25 (M) Grand Opening at Pepperwood!
 10 am Ribbon Cutting | 851 Hwy 6 E, Iowa City

(former Kmart - 851 Hwy 6 E, Iowa City)

Final Liquidation at Gilbert Court Shop

Grand Opening

Open for Shop Tours
Visit the new shop to learn more 
about the ministry of  
Crowded Closet. Come see how 
over 250 volunteers serve together 
to create a thrift shop. Explore the 
new facility and learn how our work 
together sends millions of dollars to 
support Mennonite Central Committee 
and local service agencies.  
   Contact Christine Maust Beachy, 
Volunteer Coordinator, to schedule a 
time to drop by. Please email  
crowdedcloset.volunteer@gmail.com 
or call 319-337-5924.


